ERMITAGE DU LAC

TREMBLANT
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CHECK-OUT TIME
Check-out —11a.m.

COMMUNICATIONS
Internet: Wi-Fi available
throughout the hotel.

Texting service: Mobile text
service at (1) 819-200-2666,
regular fees apply.

Mobile Apps:
e Les Suites Tremblant
(coming soon)
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TRANSPORT
Bus:
Ville de Mont-Tremblant

POLITICS
Pets are not allowed in
the establishment.

public transit.

: ' Our establishment, including units and
Schedules and trips online

balconies is non-smoking. Designated
smoking areas are available throughout
Taxi : the pedestrian village. A cleaning fee
Taxis Express : (1) 819-429-9119 will be applied in the event of a violation
Taxi Tremblant : 1-819-808-8294 of the smoke-free policy.

Service schedules are subject to change
without notice.



https://blogue.tremblant.ca/ikon-pass-mobile-app/
https://vdmt.ca/services/transport-en-commun

Hot tub

Accessible year-round. Located outside on the main level. Towels are available on site.
For your safety, glass containers, food and alcoholic beverages are forbidden at all times.
Enquire at reception for opening hours.

Breakfast
Deluxe continental breakfast every morning from 7AM to 10:30AM on the lobby floor.

Coffee

Keurig coffee machine available in your unit. Drip coffee is also available all day in the lobby
area.

Garbage chute
Located by the elevators on every floor.

Housekeeping services
Service offered every 2 days. Units with the “Do not disturb” sign will not be cleaned.
Please contact the front desk team if you are missing anything during your stay.

Ice cube and refreshments dispensers
Located on the level P and the second floor near the elevators.

Lockers

No skis or snowboards are permitted in the units. Lockers available at the main level. Locks
available at the front desk. Station Mont Tremblant is not responsible for items that are lost,
damaged, or stolen in the ski lockers.

Lost and found
Complete the lost item form on Tremblant.ca whether it is for an item lost in the hotel or on
the site.



https://www.tremblant.ca/about-us/lost-and-found?sc_lang=en

SERVICES

Available at the front desk, upon request.

Pool
Outdoor pool accessible during summertime only. Enquire at the front desk for opening
hours.

Reception
Open 24 hours a day. You can visit us at the front desk, dial O from your unit phone, or send
us a text message.

Ski in/ski out
Free valet services available by the gondola upon presentation of your room key.

Terrace
Accessible via the front desk during summertime.

Bike racks
Bike racks located in parking lot of Plaza level. No bikes permitted in the units.




SERVICES
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WASHER AND DRYER ($)
Available on 4th floor.

COT(S)
Available at front desk, upon request.

CONFERENCE ROOMS ($)
One conference room
accommodating up to 20 people
available. For information and
reservation, contact front desk.

EV CHARGING STATIONS ($)
2 stations available in the underground
parking lot. Daily fees apply for indoor
parking access.
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TVCC

SRC

TVA

NOOVO
TELE-QUEBEC
METEOMEDIA
CPAC

SAVOIR
ASS.NATIONALE
APTN

AMITV ENG
AMI TELE FR
TVS

UNIS

ICI TELEVISION
CBC

CTV

GLOBAL

CBC NEWS
ABC

CBS

FOX

NBC

PBS

EVASION
PRISE 2

RDI

CASA

ARTV

ELLE F

EXPLORA

LCN

CNN
DISCOVERY
HGTV

MUCH
SHOWCASE
SLICE
CARTOON ENG
WEATHER NET
MAX
TELETOON FR
RDS

RDS 2

RDS INFO

TSN 5

TVA SPORTS 1
TVA SPORTS 2
GOLF CHANNEL
HISTORIA
TREMBLANT TV FR
TREMBLANT TV ENG
SERIE +

ADDIK TV




FIREP i\jEAND

Controlbox for fireplace Air conditioner

CRISTAL

www.cristalcontrols.com
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Appuyer
Press here.
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Control box for gas fireplace Air conditioning/heating control box




